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● December 9th from 10am-11am
● December 14th from 10am-11am



➢ Understanding our Data
➢ Solutions Overview

○ Graduate Insights
○ Digital Career Counselor (DCC)

➢ Use Cases & Strategies
➢ Help & Support

Topics We Will Cover Today
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Steppingblocks Solutions 

For Students, Career Services 
and Academic Analysis 

For University Leadership, Student Success, 
Academics, and Institutional Research

Digital Career Counselor Graduate Insights 
Graduate Outcomes + Graduate Explorer



Strategy: Explore Graduate Outcomes
Challenge: Beyond first destination, how are your students 
progressing in their careers?

● Generate a report using major and graduation year filters 
● Identify top employers for particular programs
● Compare outcomes across geographic or demographic factors

Accreditation, compliance, and reporting
Example: Who are the top employers of accounting graduates?



Example: University of Wisconsin Madison



Example: Florida International University



Strategy: Explore Skills
Challenge: In order to be successful, students must gain valuable skills 
(tangible and intangible). What are these skills and where are the deficits?

● Generate a report of top skills by major using graduation year 
filters for comparison

● Where are skills gaps for your crucial employers? 

Program Review, Post-Graduation Success
Example: Which skills are leading to the highest salaries for students? 



Example: Seton Hall University



Example: The University of Memphis



Strategy: Support Career Exploration
Challenge: Students need access to resources to make data-informed decisions. 
How can you equip students with outcomes data to support their journey?

● Train faculty and staff to be able to direct students to real outcomes data 
they can use.

● Incorporate the Digital Career Counselor into courses for students.

Time-to-Degree, Major Changes, Graduation Rates
Example: A student might ask a career advisor or faculty member “How 

does my chosen major lead to future career success?”



Example: Georgia State University

“With your tools, we’ve had a 

significant drop over the last five years 

in the number of students changing 

majors… it means that more students 

are graduating with less debt. It means 

fewer students are running out of aid 

before they finish any degree program 

and hence drop out without a 

degree.”

- Dr. Timothy Renick, National Institute 
for Student Success



Example: Augusta University



Example: The University of Memphis



Strategy: Help Students Secure Jobs/Internships

Challenge: How can students gain the knowledge and skills necessary to be 
ready for their career after graduation? How can they highlight these skills in 
interviews?

● Encourage students to explore demanded skills early and often.
● Encourage students to review Digital Career Counselor before 

interviews.

Student Employment Metrics, Post-Graduation Success
Example: A student asks an advisor, “I have an interview tomorrow for 

my dream job. What do I need to know to ace the interview?”



Example: University of Maryland Global Campus



Example: West Virginia University



Help Center
Find articles specific to DCC or Graduate Insights with 
training suggestions for basic searches, use cases, and 
a troubleshooting FAQ

Connect via Email
Feel free to reach out via email to the Customer Success 
Team. This is the preferred method for discussing SSO, 
irregularities in the data, or additional trainings needed

Jacob Bonne - Jacob@Steppingblocks.com

Johanna Jacobi - Johanna@Steppingblocks.com

Brian Waldron - Brian@Steppingblocks.com  

Chat
Inside the platform there is a chat feature in both 
Graduate Insights and DCC. The chat feature suggests 
articles from the Help Center to help with many 
problems, but unique questions can be asked and 
responded to

Need Assistance? Helpful Resources

USG Specific Resource Page
Visit the USG specific resource page for helpful links and 
resources on many topics, including where our data 
comes from, a DCC launching toolkit, and links to specific 
Help Center articles

https://help.steppingblocks.com/en/
mailto:Jacob@Steppingblocks.com
mailto:Johanna@Steppingblocks.com
mailto:Brian@Steppingblocks.com
https://resources.steppingblocks.com/usg


Questions?


