
Graduate Insights 

Leveraging outcomes data for institutional and student success

USG Implementation
November/December 2022

● December 7th from 1pm-2pm
● December 15th from 11am-12pm 



➢ What is Steppingblocks?
➢ Understanding our Data
➢ Graduate Insights Demo
➢ Use Cases & Best Practices
➢ Help & Support

Topics We Will Cover Today
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Steppingblocks Demo 

Graduate Insights

Graduate Outcomes + Graduate Explorer



Partner Use Cases
Learn more about partner use cases in our Help Center

https://help.steppingblocks.com/en/articles/6581046-use-cases-graduate-insights


Partner Use Cases

● Accreditation, Compliance, and Reporting
● Academic Program Insights
● Student Success & Career Exploration
● Admissions and Recruitment



Utilization By Select Units
● Career Services: Employer relations, skills analysis, 

career coaching
● Institutional Research: Alumni outcomes analysis
● Academic Affairs: Program review, accreditation, 

program development
● Enrollment Management: Admissions and 

recruitment



Example: University of Wisconsin Madison



Example: Florida International University



Example: West Virginia University



Example: Georgia State University



Example: IRIS



Best Practices To Maximize Use

Plan Use Cases

Identify what you want to 
accomplish with the platform. What 
data do you want to collect? Who 
needs to see the data? 

Begin Using 
Graduate 
Insights

You might like to watch training 
videos, read through FAQs, or just 
jump in. Use the platform, 
understand what data there is and 
re-calibrate your use cases if 
necessary

Gather Needed 
Data

Run the reports and create the 
data output. Share as needed

Find Others
Identify who else could benefit 
from this data and share access 
with them. Develop a process to 
distribute / request access



Help Center
Find articles specific to DCC or Graduate Insights with 
training suggestions for basic searches, use cases, and 
a troubleshooting FAQ

Connect via Email
Feel free to reach out via email to the Customer Success 
Team. This is the preferred method for discussing SSO, 
irregularities in the data, or additional trainings needed

Jacob Bonne - Jacob@Steppingblocks.com

Johanna Jacobi - Johanna@Steppingblocks.com

Brian Waldron - Brian@Steppingblocks.com  

Chat
Inside the platform there is a chat feature in both 
Graduate Insights and DCC. The chat feature suggests 
articles from the Help Center to help with many 
problems, but unique questions can be asked and 
responded to

Need Assistance? Helpful Resources

USG Specific Resource Page
Visit the USG specific resource page for helpful links and 
resources on many topics, including where our data 
comes from, a DCC launching toolkit, and links to specific 
Help Center articles

https://help.steppingblocks.com/en/
mailto:Jacob@Steppingblocks.com
mailto:Johanna@Steppingblocks.com
mailto:Brian@Steppingblocks.com
https://resources.steppingblocks.com/usg


Steppingblock Trainings
Graduate Insights: Leveraging outcomes data for 
institutional research and academic programs

● December 7 from 1-2pm
● December 15 from 11am-12pm

Digital Career Counselor: Supporting data driven 
career exploration for students

● December 8 from 2-3pm
● December 13 from 2-3pm

Use Cases for Institutional Leaders: Leveraging 
Steppingblocks to achieve strategic initiatives

● December 9 from 10-11am
● December 14 from 10-11am

Reminder: Other Trainings

For IR, Student 
Success, Academic 
units

For Career Services 
and Student Success

For campus leaders to 
leverage data



Questions?


