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● December 8th from 2-3pm
● December 13th from 2-3pm



➢ What is Steppingblocks?
➢ Understanding our data
➢ Digital Career Counselor (DCC) Demo
➢ Use Cases & Best Practices
➢ Help & Support

Topics We Will Cover Today
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Steppingblocks Demo 

For Students, Career Services 
and Academic Analysis 

Student Platform

Digital Career Counselor



Partner Use Cases
Learn more about partner use cases in our Help Center

https://help.steppingblocks.com/en/articles/6581046-use-cases-graduate-insights


Example: Georgia State University

“With your tools, we’ve had a 

significant drop over the last five years 

in the number of students changing 

majors… it means that more students 

are graduating with less debt. It means 

fewer students are running out of aid 

before they finish any degree program 

and hence drop out without a 

degree.”

- Dr. Timothy Renick, National Institute 
for Student Success



Example: Augusta University



Example: University of Maryland Global Campus



Example: West Virginia University



Ways to Engage DCC with Students

Career Advising

Choosing 
a Major

First Year Course 
Discussions

Job/Interview 
Assistance

Assignments 
for Homework

Students encouraged 
to use the platform

Students using the 
platform on their 

own

Leads to



Required for Rollout: Website



Required for Rollout: Newsletter & Email Distribution



Required for Rollout: Faculty & Staff Training



Required for Rollout: Social Media Outreach



Recommended for Rollout: Curriculum Incorporation



Help Center
Find articles specific to DCC or Graduate Insights with 
training suggestions for basic searches, use cases, and 
a troubleshooting FAQ

Connect via Email
Feel free to reach out via email to the Customer Success 
Team. This is the preferred method for discussing SSO, 
irregularities in the data, or additional trainings needed

Jacob Bonne - Jacob@Steppingblocks.com

Johanna Jacobi - Johanna@Steppingblocks.com

Brian Waldron - Brian@Steppingblocks.com  

Chat
Inside the platform there is a chat feature in both 
Graduate Insights and DCC. The chat feature suggests 
articles from the Help Center to help with many 
problems, but unique questions can be asked and 
responded to

Need Assistance? Helpful Resources

USG Specific Resource Page
Visit the USG specific resource page for helpful links and 
resources on many topics, including where our data 
comes from, a DCC launching toolkit, and links to specific 
Help Center articles

https://help.steppingblocks.com/en/
mailto:Jacob@Steppingblocks.com
mailto:Johanna@Steppingblocks.com
mailto:Brian@Steppingblocks.com
https://resources.steppingblocks.com/usg


Questions?


